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Important Information on the Observance of 

Health and Safety Precautions 
 

 

Dear Exhibitor, 

 

We are pleased to confirm that we expect the “expose 2020 / expoDIREKT 2020” to take 

place from 18.11. to 19.11.2020. We would therefore like to provide you with some early 

information about the health and safety precautions that are currently required. 

 

Looking at the development of today’s chains of infection for coronavirus, it is possible that not 

all the precautions listed here will need to be taken at the time of the event. However, neither 

can it be ruled out that additional requirements may need to be imposed for specific areas or 

limited periods of time, new restrictions need to be put in place or indeed, hopefully, some 

restrictions may be lifted. Unfortunately, we are unable to give any guarantees. 

 

We expect you are aware that the responsibility for the health and safety of the workforce 

lies with each employer. Furthermore, you are likely to have your own health and safety policy, 

which is tailored to the needs of your company and the work of your employees. Based on the 

recommendations of the German Federal Ministry of Labour and Social Affairs and the German 

Social Accident Insurance Association (DGUV), the following minimum standards must be 

observed by anyone spending time or working on the exhibition grounds: 

 

 Persons will be barred from entering the exhibition grounds and must be isolated 

immediately if there is any likelihood that  

1) they have had – or are still having – contact with a coronavirus carrier within the 

last 14 days, or  

2) they display typical symptoms of coronavirus infection, i.e. loss or change to 

their sense of smell or taste, a high temperature, a cough or a sore throat. 

 A social distance of at least 1.5 metres must be maintained wherever possible, even 

when people are working.  

 Anyone from the age of 6 spending time in an enclosed space on the exhibition grounds 

must wear a non-medical everyday face mask or, alternatively, must use face masks, 

covering nose and mouth. However, this obligation does not apply  

1) if it is unreasonable for medical or other compelling reasons; 

2) if it has been ensured that everyone at a given exhibition stand can maintain a 

social distance of at least 1.5 metres; 

3) If there are no visitors where staff are working; 

4) while having a meal, snack or drink at a catering facility; 

5) if some other equally efficient protection is in place for those in the vicinity. 

 Regular hand washing is mandatory. 
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 Whenever possible, each visitor who comes to the stand must be assigned a specific 

space in which to sit or stand. This must be achieved, for example, by leaving or creating 

sufficient distances between both seats and standing spaces, ensuring that everyone can 

safely maintain a social distance of at least 1.5 metres.  

 Registration is mandatory for face-to-face communication at the trade fair stand 

WITHOUT covering nose and mouth, if the minimum distance is less than 1.5 metres, 

and the communication takes longer than 15 minutes, e.g. at trade fair stands with food 

and/or drink offers. The Online Service Centre (OSC) has a template for an attendance 

list, which you can download. 

 Appoint a health and safety officer.  It is your duty to ensure that health and safety 

precautions are actively implemented by a specially appointed staff member who is 

present throughout the event, i.e. a health and safety officer. 

 Ensure active communication. Before the start of work, the employer must instruct 

their employees and service providers in the relevant health and safety precautions 

and mandatory conduct and must document such instructions. This applies to all the 

phases of the event, including setup and setdown. 

 Make your workforce aware that events attract considerable public attention and that it 

is essential for us to prove that events can be carried out safely during the Covid-19 

pandemic. 

 
Traceability is vital. You must keep a list of names, giving details of all staff working with 

you at the trade fair or at your specific exhibition stand. Irrespective of whether they are present 

for setup, setdown or the event itself, it is currently still mandatory to record each person’s first 

name, surname, address, date and time of attendance and, if available, either their phone 

number or email address. This is to ensure that any possible chains of infection can be traced. 

You must also ensure a retention period of 4 weeks and submit your attendance lists to the 

public health authorities upon request. Otherwise you must expect to receive fines, which can 

be very heavy at the moment. To carry out our due diligence obligations as venue operators, 

we reserve the right to conduct spotchecks of attendance lists. The Online Service Centre 

(OSC) has a template for an attendance list, which you can download. 

 

Please make sure these minimum standards are also observed by any contractors you 

engage directly (i.e. not instructed via Messe Karlsruhe (OSC)). Attached to this letter, you 

will find a template (Health and Safety Advice for the Exhibitor’s/Organiser’s 

Contractors) which you can use for any contractors you wish to engage. 

 

In addition, we have drawn up an information leaflet entitled “Covid-19 Precautions at Trade 

Fair / Exhibition Stands” for yourself and for the stand construction company you engage 

(i.e. not instructed via Messe Karlsruhe (OSC)). You will find it attached to this letter.  
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We have also drawn up some special “Health and Safety Advice” for visitors of  

“expoSE 2020 / expoDIRECT 2020” which will be sent to all visitors registering online. This 

document has also been attached to this letter, and you are welcome to use it at an early stage, 

when sending out invitations or visitors’ vouchers (e.g. Guest Tickets). 

 

Messe Karlsruhe would be pleased to support you in implementing the requirements for taking 

part in the trade fair. The Online Service Centre (OSC) also has a range of new health and 

safety products, such as hand sanitiser dispensers, sneeze guards, etc.  

 

Should have any questions, please do not hesitate to contact us. 

 

Mit besten Grüßen 

Marliese Weber 

Messeorganisation 

Veranstalter der expoSE und expoDirekt 

Verband Süddeutscher Spargel- und Erdbeeranbauer e.V. 

Geschäftsstelle: Büro extern, Zeiligstraße 6, 76694 Forst 

Tel. +49 7251/989343, Fax +49 7251/301888 

eMail: weber@expo-se.de 

 

 

 

 

Attached: 

 Template: Health and Safety Advice for the Exhibitor’s/Organiser’s Contractors 

 Information leaflet: Covid-19 Precautions at Trade Fair / Exhibition Stands 

 Health and Safety Advice for Event Participants and Visitors 


